
 As a business what can we 

do differently that our 

customers want.? 

 What world does our 

business operation in? 

 Who do we interact with in 

business? 

 What else is going on 

around our business? 

The workshop was excellent, 

very interactive and great fun.  

The strange looking photo 

above is from one of the 

groupwork activities where we 

had to use our creativity and 

innovation (sadly my group 

didn‘t win).  I am now much 

more clearer on the concepts 

of innovation in business and 

ideally where it is placed—

INNOVATION sits in 

between evolut ion and 

revolution.  Give it a go today.    

In previous newsletters I have 

shared  w i th  you  the 

importance of great leadership, 

cashflow, creativity and 

innovation in your business.  

Focusing on developing and 

improving in these areas will 

help you stay ahead of the 

game.  I wanted to understand 

more about the latter and 
signed up to a free workshop 

run by Scottish Enterprise on 

innovation for success.  The 

learning will certainly help me 

in my business and I wanted to 

also share it with you.  Now 

initially when I heard the word 

actor at the event I 

immediately thought of the 

gorgeous George Clooney and 

the sexy Brad Pitt but no to 

my surprise ACTOR is the 

name of a systematic process 

for inventive thinking.  We 

learn something new every 

day.  So when it comes to 

innovation here is what 

A C T O R  s t a n d s  f o r : 

Analyse—explore issues, 

define context and gain 

perspective. 

Create—use systematic ideas 

to learn, share expertise and 

generate ideas. 

Th in k— t h i n k  b u s i n e s s 

context, clarify strategic 

success criteria and filter the 

best ideas. 

Opportunities— ident i f y 

desired outcomes, cluster ideas 

into opportunities and draw up 

a one page plan. 

Resu lts—dr ive  p ro jec t 

deliverables, deliver new 

products and achieve results 

for the business. 

Together with this model I 

learned how to apply different 

creativity tools such as 

multiplication, subtraction, 

division, task unification and 

lots more.  I know it sounds 

like a mathematics class at 

school but really for me it was 

fabulous learning with a few 

―lightbulb‖ moments.  Some 

great questions to ask yourself 

in business innovation are: 

Innovation for Success   

Curtains of Creativity 

Changing the décor in your 

home can make you and all 

your family feel completely 

refreshed and raring to go for 

summertime.  From giving the 

walls a lick of paint, adding a 

border, or just changing the 

curtains—it all adds to the final 

ambience of your home.  

Making simple changes in the 
home can make a world of 

difference.  Simple things like 

bringing out the old favourite 

photos and putting them in 

stylish frames on the walls in 

the house can make a huge 

impact.  And for those of us 

who do need a bit of cheering 

up buy yourself a fresh bunch 

of flowers every few weeks—

the ultimate pick me up when 

you walk into your living room!  

So what are you waiting for 
start making those creative 

changes and you‘ll feel so much 

better for it!      
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The advertisement blurb to 

Sergio Burns' Dark Ghosts Rising 

book describes the 16 short 

stories inside as having a 

freshness, edginess and emotion, 

with a cosmopolitan touch and an 

innovative euro-lit style. The 

review goes on -  thought 

provoking and intelligent, these 

stories will introduce the reader to 
new worlds...worlds changing faster 

than any of us are aware. 

 

Sergio, a contributing editor 

with Contemporary magazine, is 

more circumspect. "For me it 

was a chance to explore themes 

that really interested me and a 

chance to reflect on the nature 

of being.  I talk a great deal 

about writ ing being an 

opportunity to search for 

answers and understanding in 

the darker recesses of 

existence, that is what I believe 

writers should be trying to do, 

so, I guess, that is what I was 

attempting."  

 

Make no mistake,  this is a dark 

work, and yet it is - at the same 

time - more than that.  In those 

darkest moments the author 

carries the reader with nicely 

placed incendiaries of humour, 

exploding bombs of the 

ridiculously credible.  And, it's 

not all about ghosts in the 

conventional sense.   

 

When his publisher suggested to 

Sergio that his stories were about 

people attempting to escape 

(from their demons), he agreed 

and added that it was also about 

the individual's search for a 
better and more positive reality.  

Maybe there is something in that.   

Yet, and paradoxically, in trying 

to reach for that small star of 

happiness the characters who 

populate these stories are often 

dragged back by the negativity of 

those around them.  A warning 

to us all perhaps. 

 

The la te  Mart in  Booth , 

shortlisted for the Booker prize 

with his own novel The Industry of 

Souls said of Sergio's book - It 

might sound odd but it tastes 

superb...Sergio Burns' stories are like 

that.  They explore new form and 

test out new directions. They also - 

test the reader.  It is up to him - or 

her - to face the challenge... 

 

Why not find out for yourself.  

Dark Ghosts Rising by Sergio Burns 

is available from Amazon online.  
 

 

Sergio‟s „Ghosts‟ Will Intrigue 

Britain‟s Got Talent in Leadership 

Have you got these 

Leadership qualities? 

I m a g i n a t i o n 

I n n o v a t i o n 

I n s p i r a t i o n 

C h a r i s m a 

C r e a t i v i t  y 

P a s s i o n  

E n e r g y 

E x p e r i e n c e 

D r i v e 

Simon Cowell may be well 

known for the famous  

Britain‘s Got Talent show but 

in your eyes, is he a talented 

Leader?.  I have attended lots 

of events this year relating to 

leadership in business and 

have come up with my own 

list of leadership qualities that 

will catapult you in your 
business and make you a 

Royal Performer!!  ―If your 

actions inspire others to 

dream more, learn more, do 

more and become more, you 

are a leader‖. [John Q Adams] 

“If your actions 

inspire others 

to dream more, 

learn more, do 

more and 

become more, 

you are a 

leader”. 
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Has Simon got the Talent 

of a Great Leader? 
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Let me introduce you to one 

of the great Masterminds in 

p e o p l e  d e v e l o p m e n t .   

Tony Wilson took some time 

out with me to share with you 

his true business experience.   

24/7:  Highlight of the Week 
Receiving confirmation of  

service excellence with FTSE 

250 Companies.  Tony heads 

off to Dallas in June and will 

get the opportunity to speak 

to companies such as Ritz-

C a r l t o n ,  N o r d s t r u m , 

Southwest Airlines, Disney 

and of course meet the Mayor 

of Dallas.  Tony will also be 

the Keynote speaker at a  

Conference in London this 

November aimed at service 

excel lence with major 

corporate organisations. 

MMM: Most Memorable 

Moment   

The realisation of his life 

purpose to help leaders‘ 

development in the corporate, 

entrepreneurial and sporting 

arena.  Tony said ―you‘ll never 

meet anyone who made more 

mistakes than me‖.  Tony 

expressed that this was a 

pivotal point in his life ―there 

are only 2 experiences in life, 

the good times and the 

lessons.‖  Tony shared that he 

had to drive through his 

mistakes and the value in the 

learning moved him into 

another dimension. 

WOW:  Words of Wisdom 

Through our values: 

 In serving others we 

become free. 

 In giving we attract 

abundance. 

 In loving what we do we 

discover peace. 

These values are used 

throughout the Leadership 

arena. 

BBB:  Best Business Book 

The Greatest Mentor by Tony 

Wilson is up there with the 

best.   Tony also favoured 

Think and Grow Rich by 

Napoleon Hill which is based on the secret that made 

people successful.  

Tony Wilson is the Founder and CEO of Lifestyle 

Architecture, The Global People Development Company.  

The Company has four International Divisions in The 

Americas, Australasia, Europe, Middle East, Africa & India.  

Lifestyle Architecture is working with Fortune 500 

Companies such as AIG, Coca Cola and Citigroup to name 

just a few.  Thank you Tony for dedicating your time to 

share your valuable learning and experiences with others.              

Share with Claire 

5 Rescue Strategies from “Across The Pond” 

1. 80% of your energy should 

go into the top 5-20% of 

your existing customers.  

Let your best customers 

know that you recognise 

and value them.  

2. Inspect what you expect.  

Ensure every step of your 

sales process is properly 

executed. 

3. The gold is in the 

relationship with your 

customers. 

4. Seek and hunt new ways 

of doing things differently. 

5. Implement the above into 

your business strategy. 

If you‘re doing well despite 

the economy, these strategies 

will help you do even better.  

If you‘re worried about the 

Recession, these 5 strategies 

will show you how you can 

take immediate action to 

increase customers and profits 

– at little or no cost. I am 

delighted to share with you 

my learning from a recent 

telephone conference with 

top marketing consultants 

Chris Cardell (UK) and Bill 

Glazer (USA) —in Chris‘ mind 

Bill is the world‘s leading 

authority on Recession 

Immunisation.  Expert advice 

is that all business owners 

should be investing their time 

and energy on the following: 

“The gold is in the relationship with your 

customers.” 

Page 3 Volume 1, Issue 4 

Tony and the Lifestyle Architecture Team 

 

www.lifestylearchitecture.com 

The Heart of my Vision  “Inspiring People on the Pathway to Opportunity.” 



Office Address: 
61 Frood Street 

Motherwell 
SCOTLAND, UK 

ML1 3TA 

Phone: 07947 723 495 
E-mail: 

claire@lifecoachmylife.com 
mail@murrayhr.com 

schoolmates, and siblings who 

leapt at the chance to combine 
an amazing trip with the 
chance to raise money for an 

amazing cause! The Airag 
Addicts have chosen to support 
Mercy Corps, a international 

development and humanitarian 
assistance organization working 

in over 35  countries around 

the world to help communities 
meet their  economic and 
social needs.  More information 
on  the work  Mercy Corps 

does and how the  Mongol Rally 
helps  fund   these  projects  
c a n   b e  f o u n d  a t 

w w w . m e r c y c o r p s . o r g . u k /
mongolrally. Last year, the 
Mongol Rally raised over 

$150,000 (92,600 GBP) for 
Mercy Corps and they hope to 
beat that figure this year. The 

Airag Addicts have been 

working together since August 
to not only figure out an 
itinerary for how to complete 

this trip, but have also spent 
countless hours poring over 
classified adverts for suitable 

cars for this adventure. As the 
cars are also donated to the 
beneficiary organizations so 

they may travel between their 
projects in rural Mongolia, 
every effort needs to be made 

sure they will be road-worthy 

after the trip is finished!  

Fundraising commenced the 

There's a little event about to 

kick off known as the Mongol 
Rally. What is this, you say? If 
images of Genghis Khan and 

conquering countries comes to 
mind, you're on the right track! 
This July, 500 cars will embark 

on this great adventure founded 
in the name of charity. Most of 

the trusty steeds will be 1.2 litre 

engine cars, with some 
exceptions such as ice 
cream trucks and mail vans, and 
teams of 2-5 will start their 

journey from Hyde Park in 
London and cross their fingers 
they arrive in Ulaanbaatar, 

Mongolia in one piece! There is 
no set route and there are an 
infinite number of ways to 

complete the 10,000 mile trek 
that will cover one-quarter of 

the Earth's surface.  

Life Coach My Life is a proud 
sponsor of one of these teams, 

the Airag Addicts! 

Named after Mongolia's 

national alcohol drink made of 
fermented mare's milk (think: 
yogurt-flavoured milky beer, 

yum) and hailing from Adelaide, 
Australia, and New York, 
Seattle, and San Francisco in 

the US, meet Zoya, Annie, Paul, 
Alisha, Emily, Brad, Todd, and 
Kyle. All seasoned travellers 

with good hearts, this motley 
c rew i s  c ompr i sed  o f 

teammates, friends of friends, 

moment the team received 

confirmation they were 
accepted and they have done 
everything from winning bets to 

bake sales to pub quiz nights to 
start the money rolling in. 
Corporate sponsors include 

Wonderful Pistachios (http://
www.paramountfarms.com), 

Nevah Surrendah to Parkinson's 

(http://nevahsurrendah.org), and 
3 D e g r e e s  ( h t t p : / /
www.3degrees.com). 3Degrees 
has contributed carbon offsets 

to reduce the team's carbon 
footprint during the trip! 
Thanks to loads of generous 

support from friends and family 
as well, the Airag Addicts have 
successfully raised over $11,000 

(about 6,500GBP) so far, at least 
50% of which will go to Mercy 
Corps' community development 

p r o j e c t s  i n  M o n g o l i a . 

The team's goal is $20,000 
(12,500GBP) before the end of 
June so there is still a little ways 

to go!  

For more information on the 
Airag Addicts, please visit 

www.airagaddicts.com or send 
t h e m  a n  e m a i l  a t 
a i r a g a d d i c t s @ g m a i l . c o m . 

They'd love to hear from you! If 
you would like to show your 
support for their trip, donations 

are graciously accepted on their 
website and tax receipts can be 

arranged.  

THE AIRAG ADDICTS ARE HEADING TO MONGOLIA! 
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Below:  Zoya will take part 

in the 2009 Mongol Rally. 
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